
Net Health is again pleased to 
support our relationship with the 
WOCN Society as an exhibitor 
at the 40th annual Conference, 
June 21-25, at the Marriott 
World Center Marriott in 
Orlando, FL.  Please stop by 
booth #417 and say, "Hello.” 
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Patrick Colletti, President of Net Health Systems, is please to announce that Sheila Cougras, 
RN, BSN, has joined the Net Health team as Director of Quality. 
 
Sheila’s primary role is clinical content expert for WoundExpert, maintaining regulatory standards 
for WoundExpert. She also directs activities related to quality assurance including development of 
quality standards for the clinical and reimbursement portions of the WoundExpert EMR software.  
 
“It's a very exciting time to be working at Net Health systems with the launch of WoundExpert’s 

new version. I am privileged to have the opportunity to provide quality assurance with regards to ensuring that 
WoundExpert software is in compliance with regulatory standards and requirements. Joining this high-caliber team 
has been an honor, and I look forward to supporting the continuation of delivering excellent customer support and 
exceptional clinical documentation software.” 
 
Before joining Net Health, Sheila held many healthcare leadership roles, with her most recent as a regional director 
of clinical operations at a wound care disease management company.  During her tenure within the company, she 
also had the opportunity to work as a Wound Care Nurse Manager and Program Director. Career highlights also 
included Director of Surgery and Perioperative Services at Level 1 Trauma Hospital. 

WoundExpert  Announces  New Director  of  Qual i ty  
Net Health is proud to support 
Dr. William J. Ennis, DO, MBA, 
and conference chairman of 
Wound Care Specialization, 
Science, Technology, July 17-
19, in Chicago.  SST is a “mini-
residency” mirroring the St. 
James’ Hospital Wound Care 
Fellowship, the only residency 
program in the U.S. adding 
wound credentials to board 
certification for surgery, internal 
medicine and family medicine 
candidates. Come say hi at 
Booth #5! 

Prof i le :  Paula  Kreiss ler ,  Owner /Manager  
Wound Care Cl in ic—ESU,  Inc . ,  Savannah,  GA 

What are your favorite parts of WoundExpert? 
 
From my perspective I love the entire system and we are looking forward to transitioning to the 
new version!  I will say that being able to access all information from anywhere that has an 
internet connection is my favorite part  I can be anywhere in the world and get any information I 
need — either by facility or by patient. Also, it is great to have just one system for the entire 
staff to access for their role in the company. Whether it is the medical or administrative staff, we all work in 
WoundExpert. 
 
Our providers love being able to chart electronically. All the information needed is right there. From the first visit 
on, all the records are accessible to all providers without pulling the chart or older records. No handwriting, no 
more forms to keep up between multiple sites-of-service, no more thick charts which take up storage space.  
 
When an insurance company needs records for a treatment, we are able to go right to the date and print out what 
they need. We don’t have to go hunting through paper files. Before we implemented WoundExpert, I was buying 
filing cabinets regularly. In our second clinic we still are only are using a quarter of the space of the original filing 
cabinet. Of the paper forms we do have, we scan them into the WoundExpert patient file so they too can be 
accessed electronically. So the bottom line is we are much more efficient and happier.  
 
The Savannah, Ga., Chamber of Commerce voted you "Business of the Year".  The year before, you were 
"New and Emerging Business of the Year".  It's not often you see healthcare as emergent business.  Tell us 
about your experience. 
 
It is awesome to be recognized so visibly in the community. Our five CORE Values are at the center of our success:  
1) We respect everyone every second of every day; 2) We always put the patient first; 3) We profitably heal every 
patient;  4) We keep a smile on our face and laughter in our heart; 5) We add value to our lives and others by 
always acting and speaking with kindness. Before any prospective employee is hired they work in our clinic on a trial 
basis to ensure they will genuinely embrace these values. Also, part of the criteria for the nomination was use of 
technology. As I have said many times before, WoundExpert plays a very critical role in our success. 
 
I know that you started with FedEx as a courier back in that organization’s infancy.  How do you get from 
delivering packages to healing wounds?  
 
Twenty of those twenty-five years at FedEx were in management. After leaving FedEx I was confident I could take 
everything I learned as a leader there and be successful if I applied it appropriately. To me, it all goes back to a 
fundamental dedication to delivering excellent service and expecting no less from each and every member of your 
team. 

(Continued on page 2) 

Net Health is sponsoring an 
inaugural WoundExpert Users 
Group luncheon coinciding with 
the WOCN conference. 
Tuesday, June 24th from 11:30am 
– 2:00pm in the Solaris 
restaurant at the Orlando World 
Center Marriott. 
 
Moderated by Susan Tracey, 
RN, CWOCN, of the Wound 
Healing Program at Overlook 
Hospital, the topic will be Using 
WoundExpert to Address 
Prevention, Incidence and 
Prevalence. 
 
Space is limited, so please 
reserve your spot by emailing 
feedback@woundexpert.com. 

Volume 5, Issue 3 

Inaugural  Users  
Group Meeting:  
June  24 th @WOCN 
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What are some challenges that your clinics will face in the next 12-24 months? 
 
The biggest challenge we face is our growth rate.  As the owner of a small business I wear many, many hats. To grow 
effectively and without affecting the care the patients receive I need to be working on the business at the same time I 
am working in the business. Of course the budget has to able to handle any additional staff I may need to bring on to 
take on some of the responsibilities I still have, such as sales and marketing, payroll, etc. Staying current with any 
potential legislative changes relative to Medicare and Medicaid is always an ongoing challenge. 

Profile—continued from page 1 

 

Dot Weir, RN, CWON, CWS, Manager of the Osceola Regional Wound 
Care Center in Kissimmee, FL, is featured this month as our newest 
client testimonial, found at www.woundexpert.com. 
 
Dot is a member of WoundExpert’s Clinical Advisory Board and Editorial 
Board of Today’s Wound Clinic, available by subscription and online at 
www.todayswounclinic.com.  In the current Spring 2008 edition, “Get the 
Facts: Utilizing a Comprehensive Wound Clinic Documentation System,” 
Dot provides a clinical perspective of WoundExpert’s capabilities. 

 
Her insightful article highlights the necessity for comprehensive wound clinic documentation and the patient and 
referral source satisfaction that WoundExpert brings. Please check out the entire Osceola Regional testimonial 
on our website.   

Net  Health News 
Net Health is 
pleased to 
welcome Nate 
Stelzner as a 
member of the 
development team. 
Nate supports 
WoundExpert 

design, coding, and reporting. Prior 
to joining Net Health, he worked as 
a software developer for USG 
Insurance Services, Inc.  He 
graduated in December of 2004 
from Indiana University of 
Pennsylvania. 

Did You Know? 

The Joint Commission’s National 
Patient Safety Goals for 2008 
include directives for accurately and 
completely reconciling medications 
across the continuum of care. 
 
WoundExpert’s latest release 
assists clinic compliance with this 
directive through a new 
Medications module.  This module 
records all patient medications, 
whether those medications were 
started prior to admission, during 
treatment by the program 
physician/extender, or during 
treatment by the patient’s primary 
care physician.  Hand-off to the 
next care provider is as simple as 
printing a report. 
 
To schedule a demo, please contact 
Client Services via Feedback or by 
email feedback@woundexpert.com 
for more information.     

ProgressNotes  2 .0  

As promised in our last issue, we have established a formal 
Editorial calendar for ProgressNotes, noted at right. 
 
Our goal is to offer a deeper discussion on specific topics of 
interest to our user community at large.  We are particularly 
interested to hear how our clients have used WoundExpert in 
documenting clinical efficacy and operational efficiency in 

abstract submissions, conference posters, educational sessions, and journal 
articles.  We are committed to supporting our client’s efforts for improving the 
standard of chronic wound care, and welcome the opportunity to expand this 
discussion through ProgressNotes. 
 
We are also interested in exploring other technological venues for discussion of relevant topics. Podcasts, Twitter, 
blogs; a wide variety of discussions can be held in many different ways.   To this end, later this month, we will direct 
users to update their email addresses in order to receive ProgressNotes via email. 
 
Our next edition will focus on physician documentation, and as always, if you have thoughts or would like to be a 
content contributor in upcoming issues, please contact us via “Feedback” or email marketing@nhsinc.com. 

Upcoming Issues 

3Q08:  Physician Charting 

3Q08: Paperless Charting 

4Q08: HL7 Integration 

4Q08: New Release Features 

1Q09: Inpatient / Acute Care 

1Q09: Long Term Care 

Voice  of  our  Cl ients :   Osceola  Regional   



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


